RISK MANAGEMENT REPORT CARD
September 21, 2023

‘ : SMT Safety Series
‘ UNDERSTANDING YOUR

BENECON



A premier self-funded worker’'s compensation

program for Pennsylvania municipal entities SUSQUEHANNA
/4 and their employees. MUNICIPALTRUST
H . Established in 1995 and
e e e | N administered in partnership
Mer - with Benecon.
ey ooy 81 members within a
wasingis 4 36-county service area.




UNDERSTANDING YOUR
RISK MANAGEMENT REPORT CARD

“ What is the Risk Management Report Card?
% Elements of the Report Card:

» SMT Risk-Control Standards

» Recommended Standards
% Points and Scoring

% Using the Report Card to Help Improve Safety and
Loss-Control Efforts

© 2023 The Benecon Group, LLC - All Rights Reserved Susquehanna Municipal Trust



wWhat Is the
Risk Management Report Card?

why is It important?



C i SUSQUEHANNA
MUNICIPALTRUST

Member: 5MT Member Name
Plan Year 2022
Date: 06/30/23

5SMT Risk Control Standard: 2021

2022 Points

EMF | |

Avg. 3-Year Loss Ratio ]

Safety Committee

AIPP Manual

Subtotal

Recommended Standards [ Bonus Points:

Physician's Panel

Return to Work (Modified Duty)

MVR Checks (1 to 3 years)

Lag Days Reporting

TNN Safety Videos

Site Visit Compliance®

Subtotal

TOTAL

11

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

value=
Value =
Value=

value=
Value =
Value=

Value =
Value =
value =

Value =
Value=

alue = 10 [< 5 Days)

25 EMF < 1.00
15 EMF <115
5 EMF > 1.15 and Decreased in Last Year

25 Loss Ratio < 50%
15 Loss Ratio < 75%
5 Loss Ratio < 100%

25 State Certified
15 Mon-State Certified Meets Monthly
5 Nen-5tate Certified Meets Quarterly

25 Current - Reviewed Last 3 Years
10 Meeds Update - On File wyf SMT

alue = 100 Points Maximum

=10

alue = 10 [Written Policy) =5 [When Available)

=10 [all Employess) =5 (Some Employees)

=5 (< 10 Days)

=5 6+ Videos viewed]

alue = 5 [Responded Within 30 Days)

alue = 50 Points Maximum

Maximum = 150 Points

« Points issued for performance

© 2023 The Benecon Group, LLC - All Rights Reserved

within the Trust’s standards and
Industry-established standards.

“Snapshot” of workers’ comp
performance during previous
plan year.

“Road map” for risk-management
and loss-control efforts going
forward.

Susquehanna Municipal Trust



Elements of the
Risk Management Report Card



SMT RISK
CONTROL

STANDARDS

TOTAL

© 2023 The Benecon Group, LLC - All Rights Reserved

SUSQUEHANNA
MUNICIPALTRUST

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Member: SMT Member Mame

Plan Year 2022
Date: 06/30/23

SMT Risk Control Standards

EMF

Awvg. 3-Year Loss Ratio

Safety Committee

AIPP Manual

Subtotal

Recommended Standards / Bonus Points:

Physician's Panel

Return to Work [Modified Duty)
MVR Checks (1 to 3 years)

Lag Days Reporting

THM 5afety Videos

Site Visit Compliance®

Subtotal

2021 2022 Points Value

| | | | value = 25

Value =15
Valug= 5

Value =25

Value =15
Value= 5

| | WValue =25
Value =15
Valug= 5

WValue =25
WValue =10

Value =10

Walue = 10 [« 5 Days)

EMF < 1.00
EMF < 115
EMF = 1.15 and Decreased in Last Year

Loss Ratio < 50%
Loss Ratio < 75%
Loss Ratio < 100%

State Certified
Mon-5tate Certified Meets Monthly
Non-5tate Certified Meets Quarterly

current - Reviewed Last 3 Years
Meeds Update - On File wf SMT

Value = 100 Points Maximum

Walue = 10 [Written Paolicy) =35 (When Available)

value = 10 (All Employees] =5 [5ome Employees)

=5 (< 10 Days)

value = 5 [6+ Videos Viewed)

Value = 5 [Responded Within 30 Days)

Value = 50 Points Maximum

TOTAL

Maximum = 150 Points

RECOMMENDED
STANDARDS/
BONUS POINTS

Susquehanna Municipal Trust



SMT Risk

Control
Standards

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name
Plan Year 2022
Date: 06/30/23

SMT Risk Control Standards 2021 2022

Points

EMF | | |

Avg. 3-Year Loss Ratio I I |

Safety Committee

AIPP Manual |

Subtotal

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

Value =25 EMF < 1.00
Value=15 EMF<1.15
Value= 5 EMF > 1.15 and Decreased in Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%
Value= 5 Loss Ratio < 100%

Value =25 State Certified
Value = 15 Non-State Certified Meets Monthly

Value= 5 Non-State Certified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




EXPERIENCE
MODIFICATION
FACTOR (EMF)

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name

Plan Year 2022
Date: 06/30/23

SMT Risk Control Stand~---

EMF

Avg. 3-Year Loss Ratio

Safety Committee

AIPP Manual

Subtotal

Points

SUSQUEHANNA MUNICIPAL TRUST

SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Vaiue

Value =25 EMF < 1.00
Value=15 EMF<1.15
Value= 5 EMF >1.15 and Derr~~-_ ", Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%
Value= 5 Loss Ratio < 100%

Value = 25 State Certified
Value = 15 Non-State Certified Meets Monthly

Value= 5 Non-State Certified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




EXPERIENCE MODIFICATION FACTOR (EMF)

BASED ON RATINGS COMPARES AN CONSIDERS # OF EFE’S,
FORMULA EMPLOYER’S WORKERS’ PAYROLL, LARGE
ESTABLISHED BY COMP CLAIM EXPERIENCE LOSSES (>$42,500), LOSS
PA COMPENSATION TO OTHERS IN THE SAME FREQUENCY/SEVERITY, AND

RATING BUREAU INDUSTRY “CREDIBILITY FACTOR”

Susquehanna Municipal Trust



EXPERIENCE MODIFICATION FACTOR (EMF)

EMF FACTOR IMPACTS SMT MEMBERS’ EMF SMT AWARDS POINTS FOR
MEMBER’S PREMIUM: AVERAGE: 0.904 = MOST AN EMF <1.15 OR
<1.00 =LESS $ MEMBERS PAY LESS GREATER THAN 1.15 BUT |

>1.00 = MORE $ PREMIUM IN PAST YEAR

Susquehanna Municipal Trust



EXPERIENCE MODIFICATION FACTOR (EMF)
EMF FORMULA CHANGES COMING...

INITIATED BY PA COMPENSATION & RATING BUREAU (PCRB)

INTENDED TO IMPROVE ACCURACY IN ACTUAL LOSS EXPERIENCE




AVERAGE
3-YEAR
LOSS RATIO

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name
Plan Year 2022

Date: 06/30/23
SMT Risk Control Standards 2021 2022 Points
EMF I [ | | |

Avg. 3-Year Loss Ratio I I |

Safety Committee

AIPP Manual |

Subtotal

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

Value =25 EMF < 1.00
Value=15 EMF< 1.15

vaiue © T ~1 1% and Decreased in Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%
Value= 5 Loss Ratio < 100%

Value =25 State Certified
Value = 15 Non-State Certified Meets Monthly

Value= 5 Non-State Certified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




AVERAGE 3-YEAR LOSS RATIO

IN A GIVEN YEAR:
TOTAL PREMIUM PAID

TOTAL LOSSES

J

INDICATES A MEMBER’S

LOSSES IN RELATION TO

ITS CONTRIBUTION TO
THE TRUST

J

\

(

|

JUST AS LOSSES
INCLUDED IN THE EMF

\

MEASURED OVER 3 YEARS,

J

Susquehanna Municipal Trust




AVERAGE 3-YEAR LOSS RATIO

SMT 3-YEAR AVERAGE

=<7/5%

LOSS-RATIO BENCHMARK

J

~

\_

MAX POINTS AWARDED
FOR 3-YEAR AVERAGE
LOSS RATIO = <50%

\

A

J

(
SMT MEMBERS’
AVERAGE 3-YEAR LOSS
RATIO = 31%
\
\-

\

J

Susquehanna Municipal Trust




SAFETY
COMMITTEE

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name

Plan Year 2022

Date: 06/30/23

SMT Risk Control Standards 2021 2022 Points
EMF I [ | [ |

Avg. 3-Year Loss Ratio I I I

Safety Committee

AIPP Manual |

Subtotal

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

Value =25 EMF < 1.00
Value=15 EMF<1.15
Value= 5 EMF > 1.15 and Decreased in Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%

Value = > Luss et © 1NN%
Value = 25 State Certified
Value = 15 Non-State Certified Meets Monthly

Value= 5 Non-State Certified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




SAFETY COMMITTEE — BENEFITS

Ig:"\

COOPERATIVE
EFFORT TO

ENGAGES
EMPLOYEES
DIRECTLY IN
WORKPLACE SAFETY
SOLUTIONS

PROMOTE
WORKPLACE SAFETY
AND HEALTH

Il Righis Reserved Susquehanna Municipal Trust



SAFETY COMMITTEE — FUNCTIONS

REVIEW
AIPP/SAFETY
MANUAL AND

RECOMMEND
UPDATES

Susquehanna Municipal Trust



SAFETY COMMITTEE — CERTIFIED VS.

CERTIFIED =
REGISTERED WITH THE
PA BUREAU OF

WORKERS’
COMPENSATION AND
MEETS MONTHLY

NON-CERTIFIED

POINTS AWARDED
BASED ON
CERTIFICATION AND
MEETING SCHEDULE

Susquehanna Municipal Trust



ACCIDENT &
ILLNESS
PREVENTION
PROGRAM
(AIPP) MANUAL

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name
Plan Year 2022
Date: 06/30/23

SMT Risk Control Standards 2021 2022

Points

EMF | | |

Avg. 3-Year Loss Ratio I | |

Safety Committee

AIPP Manual |

Subtotal

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

Value =25 EMF < 1.00
Value=15 EMF<1.15
Value= 5 EMF > 1.15 and Decreased in Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%
Value= 5 Loss Ratio < 100%

Value = 25 State Certified
Value = 15 Non-State Certified Meets Monthly

vaiuc — 5 ii.. Sto*~ Cartified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




ACCIDENT & ILLNESS PREVENTION
PROGRAM (AIPP) MANUAL

ALSO CALLED THE “SAFETY MANUAL”

REQUIRED FOR SMT MEMBERSHIP




ACCIDENT & ILLNESS PREVENTION
PROGRAM (AIPP) MANUAL

SMT-PRODUCED TEMPLATE IS AVAILABLE TO MEMBERS

Susquehanna Municipal Trust



SMT Risk

Control
Standards

Total Max
oints = 100

SUSQUEHANNA
MUNICIPALTRUST

Member: SMT Member Name

Plan Year 2022

Date: 06/30/23

SMT Risk Control Standards 2021 2022 Points
EMF I [ | | |

Avg. 3-Year Loss Ratio I I |

Safety Committee

AIPP Manual |

Subtotal

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Value

Value =25 EMF < 1.00
Value=15 EMF<1.15
Value= 5 EMF > 1.15 and Decreased in Last Year

Value =25 Loss Ratio < 50%
Value = 15 Loss Ratio < 75%
Value= 5 Loss Ratio < 100%

Value = 25 State Certified
Value = 15 Non-State Certified Meets Monthly

Value= 5 Non-State Certified Meets Quarterly

Value =25 Current - Reviewed Last 3 Years
Value = 10 Needs Update - On File w/ SMT

Value = 100 Points Maximum




Recommended
Standards/
Bonus Points

Recommended Standards / Bonus Points:

Physician's Panel |

Return to Work (Modified Duty) |

MVR Checks (1 to 3 years) |

Lag Days Reporting |

TNN Safety Videos |

Site Visit Compliance |

Subtotal |

Value=10

Value = 10 (written policy) =5 (when available)

Value = 10 (all employees) =5 (some employees)

Value =10 (0 to 5 days) =5 (5 to 10 days)

Value = 5 (6+ videos viewed)

Value = 5 (responded within 30 days)

Value = 50 points maximum




PHYSICIANS
PANEL

Recommended Standards / Bonus Points:

Physician's Panel |

Return to Work (Modified Duty) |

MVR Checks (1 to 3 years) |

Lag Days Reporting |

TNN Safety Videos |

Site Visit Compliance |

Subtotal |

Value=10

Value = 10 (written policy) =5 (when available)

Value = 10 (all employees) =5 (some employees)

Value =10 (0 to 5 days) =5 (5 to 10 days)

Value = 5 (6+ videos viewed)

Value = 5 (responded within 30 days)

Value = 50 points maximum




MONTGOMERY COUNTY Upcated DE20V2DZ3

INSERVCO INSURANCE SERVICES, INC. Fage otz

Workers' Compensation Program: Designated Health Care Providers

HOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES

If you suffer a work-related injury. immediately report the injury to your supervisor. Failure to do so may delay your benefits or
may cause you fo lose your rights to benefits. For necessary medical treatment and supplies fo be paid by your employer:

- AN freatment must be obfained from one of the healthcare prowviders lisfed below.

- You must continue to visit one of fhe healtheare providers listed below if you need treatment for 30 days from the date of your frst
visit. if one of the providers Iisted below refers you to another licensed specialist, those sendces will be paid.

- After this $30-day penod, if you sl need treaiment, you may go fo anofher healtheare provider for treafrment as long as you nofify
your claims adiuster within five ((J) days of your wWsit fo @ new provider.

- If & Wsfed physician prescnbes invasive surgery, you have the right o obizin a second apinion from a physician of your choice. Ifa
second opinien differs from thaf of fhe ksted physician’s opinion, you may determine which course of freaiment fo follow; however, the
second opinien must contain a defaied treatment plan. § you choose the freatment prescribed in the second opinion, you must
receive the treafment from a listed provider for a period of 30 days after the daie of youwr visit to the provider of the second opinion.

If you are faced with a medical emergency. you may secure initial emergency treatment from any emergency facility. Howewver,

when the emergency is resolved, follow-up treatment must be obtained from one of the following heakhcare providers. If you
choose to treat with an out-of-state provider, you may be subject to balance billing.

HAME OF PROVIDER STREET CITY. STATE, ZIP PHOMNE SPECIALTY
Upger Perk Priysical Therapy 2767 Geryville Plke Pernsurg, PA 13073 BEE.446.2B48 Priysical Therapy
Patient First Urgent Care 36 Cid Yori Rd. Aningioa, P4 19001 267 6200237 Urgent Care
Patlent FIrst 1411 5. Colegevile Road Collegedille, PA 19426 4849021823 Urgent Care
Patient First 400 East Germaniown Pl East Momiton, PA 19401 610.004.0063 Urgent Care
Tewer Haaltn Lirgent Care 1050 E. Priladelpnia Averue Cllbersvlle, PA 19525 484.650.0100 urgent Care
Liberty Urgent Care 500 Forty Foot Road Hatielt, PA 10440 G10.947.0745 Ungent Care
Libesty Urgent Care 401 Horsham Road Horsham, PA 19044 215,422 3646 Urgent Care
Patient First 713 Betnlehem Plke Morgamenyille, PA 2ET.EDE.3044 Urgent Care
AFC Urgent Care 034 MoAigomEny Avenus Marbertn, A 12072 484 3708600 urgent Care
21 Luke's Care Now 2783 Geryville Fike Pernsburg, PA 13073 267.424.5005 Urgent Care
Tower Haalth Urgent Care 580 W. Ganmantown Plie Piymouth Meeting, PA  484.530.1300 Urgent Care
Patient First 119 Shoemaker R Pattsiown, PA 19464 610.427.4010 urgent Care
AFC Urgent Care 2401 W. Chiltenham Avenue Wyncote, P& 12095 2159355777 Ungent Care
Mark Cawvallo, DC 311 W. Johnson Hwy. Moeristown, PA 19401 BEE.446.2648 Chiropractic

FOR PRESCRIPTION MEDICATIONS AND DURABLE MEDICAL EGUIPMENT OR TO SCHEDULE PHYSICAL THERAPY,
CHIROPRACTIC AMND DIAGHOSTIC IMAGING APPOINTMENTS, AND LOCATIONS CLOSE TO YOU, PLEASE CALL
KEYSCRIPTS AT 1.866.446 2848

All of your healthcare provider bills and reports need io be sent o the following address for review and payment in accordance with the
Pennsylvania Workers' Compensation Act:

Inserveo Insurance Senvices, Inc. P.O. Box 3888, Hamisburg, PA 17105-3889
Phone: 1.800.356.0438 - Fax: 1.880.356.0438

© 2023 The Susquehanna Municipal Trust

4

- All Rights Reserved



PHYSICIANS PANEL

PA Workers” Compensation Act gives
employers the right to establish a list of
designated healthcare providers for
work-related injuries or illnesses.

A physicians panel helps control costs
while allowing injured employee access to
timely, qualified, and locally accessible
tfreatment.

Specific parameters exist for proper use
of physicians panels per the PA Workers’
Compensation Act.

vVVvVvyYv

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



PHYSICIANS PANEL

SMT’s claims administrator, Inservco,
provides up-to-date standard physicians
panels at no cost.

Standard panels are maintained by
Inservco and the most recent versions
are automatically sent to SMT members
at no cost.

Custom panels require the SMT member
to maintain and update. There also is @
fee involved if Inservco assists in
developing a custom panel.

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



PHYSICIANS PANEL

Out-of-date or otherwise non-
compliant physicians panel?

No physicians panel at all?

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



PHYSICIANS PANEL

Employees have the right to treat at
the provider of their choice and have it
covered by workers’ compensation.

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



PHYSICIANS PANEL

SMT strongly encourages (but does not
require) having either a standard or
custom physicians panel.

Points are awarded to members having a
standard or custom panel.

Check out SMT’s May webinar on
physicians panels in the “Members Only”
portion of our website: www.smtpa.org.

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



RETURN TO
WORK/
MODIFIED
DUTY

Recommended Standards / Bonus Points:

Physician's Panel |

Return to Work (Modified Duty) |

MVR Checks (1 to 3 years) |

Lag Days Reporting |

TNN Safety Videos |

Site Visit Compliance |

Subtotal |

TOTAL |

Value =10

Value = 10 (written policy) =5 (when available)

Value = 10 (all employees) =5 (some employees)

Value = 10 (0 to 5 days) =5 (5 to 10 days)

Value =5 (6+ videos viewed)

Value =5 (responded within 30 days)

Value = 50 points maximum

Maximum = 150 points




»

‘ RETURN TO WORK (MODIFIED DUTY)

PROVIDES LIGHT DUTY HELPS CONTROL MAX POINTS AWARDED

FOR AN INJURED CLAIM COSTS & FOR WRITTEN POLICY;

WORKER & FOLLOWS FEWER POINTS FOR
PHYSICIAN'S MAINTAIN INFORMAL POLICY OR
RESTRICTIONS WORKFORCE “AS-NEEDED” BASIS

Susqguehanna Municipal Trust

© 2023 The - All Rights Reserved



Recommended Standards / Bonus Points:

Physician's Panel | | | Value = 10

M OTO R Return to Work (Modified Duty) | || | Value = 10 (written policy) =5 (when available)
V E H I C L E MVR Checks (1 to 3 years) | | | | Value = 10 (all employees) =5 (some employees)

R E c o R D Lag Days Reporting | || | Value = 10 (0 to 5 days) =5 (5 to 10 days)
TNN Safety Videos | | | Value = 5 (6+ videos viewed)
( I I l R) Site Visit Compliance | | | | Value = 5 (responded within 30 days)

C H E c Ks Subtotal | | | | Value = 50 points maximum

TOTAL | | | | Maximum = 150 points




ENSURES EMPLOYEES

HAVE VALID DRIVERS’

LICENSES AND CLEAN
DRIVING RECORD

Y
s
»

© 2023 The - All Rights Reserved

USE PENNDOT MVR
RECORDS
APPLICATION AND
SAMPLE RELEASE

MOTOR VEHICLE RECORD (MVR) CHECKS

>

a

\
MAX POINTS

AWARDED WHEN ALL

EMPLOYEES GET
MVR CHECK

Susqguehanna Municipal Trust



LAG DAYS
REPORTING

Recommended Standards / Bonus Points:

Physician's Panel |

Return to Work (Modified Duty) |

MVR Checks (1 to 3 years) |

Lag Days Reporting |

TNN Safety Videos |

Site Visit Compliance |

Subtotal |

TOTAL |

Value =10

Value = 10 (written policy) =5 (when available)

Value = 10 (all employees) =5 (some employees)

Value = 10 (0 to 5 days) =5 (5 to 10 days)

Value =5 (6+ videos viewed)

Value =5 (responded within 30 days)

Value = 50 points maximum

Maximum = 150 points




' LAG DAYS REPORTING
. THE TIME BETWEEN WHEN AN INJURY OCCURS AND WHEN IT°S REPORTED
. MAX POINTS AWARDED FOR REPORTING WITHIN 0-5 DAYS
" FEWER POINTS FOR REPORTING WITHIN 5+ TO 10 DAYS

| |

Susqguehanna Municipal Trust

© 2023 The - All Rights Reserved



TRAINING
NETWORK
NOW (TNN)
SAFETY
VIDEOS

Recommended Standards / Bonus Points:

Physician's Panel |

Return to Work (Modified Duty) |

MVR Checks (1 to 3 years) |

Lag Days Reporting |

TNN Safety Videos |

Site Visit Compliance |

Subtotal |

TOTAL |

Value =10

Value = 10 (written policy) =5 (when available)

Value = 10 (all employees) =5 (some employees)

Value = 10 (0 to 5 days) =5 (5 to 10 days)

Value =5 (6+ videos viewed)

Value =5 (responded within 30 days)

Value = 50 points maximum

Maximum = 150 points




TNN SAFETY VIDEOS

= [ coursts @ CATALOG Q

Welcome to Our Video-On-Demand Online Training
LY g

For technical assistance contact us at (800) 397-5215 or support@trainery.com.

*For best results, Please use Google Chrome, Microsoft Edge, Firefox, or mobile browser. Not Internet Explorer

B STREAMERY

Susqguehanna Municipal Trust

4

© 2023 The - All Rights Reserved


mailto:kholmes@benecon.com

TNN SAFETY VIDEOS

Available in “Members Only” portal of
SMT website: www.smtpa.orag.

Separate log-in credentials required.
Contact Kelly Holmes for questions:
kKholmes@benecon.com.

Points awarded for viewing 6+ videos
each year.

C X

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust


mailto:kholmes@benecon.com

TNN SAFETY VIDEOS

Access to 600+ short training videos on
demand at no cost.

Topics include back safety, confined
spaces, lockout/tagout, workplace
violence, and more.

Perfect for safety-committee meetings,
employee orientation, or weather delays.

4

© 2023 The - All Rights Reserved Susquehanna Municipal Trust



SITE VISIT COMPLIANCE

Recommended Standards / Bonus Points:

Physician's Panel | | | | Value = 10

Return to Work (Modified Duty) | | | | Value = 10 (written policy) =5 (when available)
MVR Checks (1 to 3 years) | | | | Value = 10 (all employees) =5 (some employees)
Lag Days Reporting | || | Value = 10 (O to 5 days) =5 (5 to 10 days)
TNN Safety Videos | | | | Value = 5 (6+ videos viewed)

Site Visit Compliance | | | | Value = 5 (responded within 30 days)

Subtotal | | | | Value = 50 points maximum

TOTAL | | | | Maximum = 150 points

NEW CATEGORY FOR 2022 PLAN YEAR!




SITE VISIT COMPLIANCE

SITE SURVEY VISITS REQUIRED BY PA BUREAU OF WORKERS’ COMP

CONDUCTED BY CHUCK BAKER OF INSERVCO

|

Susquehanna Municipal Trust

Reserved



Recommended Standards/
Bonus Points

Recommended Standards / Bonus Points:
Physician's Panel | | | | Value = 10
Return to Work (Modified Duty) | | | | Value = 10 (written policy) =5 (when available)
MVR Checks (1 to 3 years) | | | | Value = 10 (all employees) =5 (some employees)
Lag Days Reporting | | | | Value = 10 (0 to 5 days) =5 (5 to 10 days)
TNN Safety Videos | | | | Value = 5 (6+ videos viewed)
Site Visit Compliance | | | | Value = 5 (responded within 30 days)

| Subtotal | | | | Value = 50 points maximum

Total Max Total Max Points = 50




SMT RISK
CONTROL

STANDARDS

MAX =100

TOTAL MAX =150

© 2023 The Benecon Group, LLC - All Rights Reserved

SUSQUEHANNA
MUNICIPALTRUST

SUSQUEHANNA MUNICIPAL TRUST
SAFETY & LOSS CONTROL

RISK MANAGEMENT REPORT CARD

Member: SMT Member Mame

Plan Year 2022
Date: 06/30/23

SMT Risk Control Standards

EMF

Awvg. 3-Year Loss Ratio

Safety Committee

AIPP Manual

Subtotal

Recommended Standards / Bonus Points:

Physician's Panel

Return to Work [Modified Duty)
MVR Checks (1 to 3 years)

Lag Days Reporting

THM 5afety Videos

Site Visit Compliance®

Subtotal

2021 2022 Points Value

| | | | value = 25

Value =15
Valug= 5

Value =25

Value =15
Value= 5

| | WValue =25
Value =15
Valug= 5

WValue =25
WValue =10

Value =10

Walue = 10 [« 5 Days)

EMF < 1.00
EMF < 115
EMF = 1.15 and Decreased in Last Year

Loss Ratio < 50%
Loss Ratio < 75%
Loss Ratio < 100%

State Certified
Mon-5tate Certified Meets Monthly
Non-5tate Certified Meets Quarterly

current - Reviewed Last 3 Years
Meeds Update - On File wf SMT

Value = 100 Points Maximum

Walue = 10 [Written Paolicy) =35 (When Available)

value = 10 (All Employees] =5 [5ome Employees)

=5 (< 10 Days)

value = 5 [6+ Videos Viewed)

Value = 5 [Responded Within 30 Days)

Value = 50 Points Maximum

TOTAL

Maximum = 150 Points

RECOMMENDED
STANDARDS/
BONUS POINTS
MAX =50

Susquehanna Municipal Trust



SUSQUEHANNA MUNICIFAL TRLUST
SUSOUEHANNA SAFETY & LOSS CONTROL
MUNICIPALTRUST

RISK MANAGEMENT REFORT CARD

“Road map” to
il improved safety
e and loss-control

ENaF [ ][ 11 ] Ve = 25 EMF < 1.00
Value = 15 EMF<1.15

T efforts going
forward.

Value = 15 Loss Ratio < T5%
Value = 5 Logs Rt < 100%

Salety Commiliee | |1 | Value = 25 State Cenified
Value = 15 MoerrStane Cerified Meets Monthiy

Vishst = 5 Non-Srate Cemified Mests Quanerty

AIPP Marual | 11 | Value = 25 Current - Reviewed Last 3 Years
Value = 10 Meeds Uipdate - On File v SMT

subtotal 1 Ve = 100 Points Masimum

Lag-day reporting,
st using MVR checks,

Physician's Panel 11 Value = 10

m—— B e and viewing online
- e safety videos can
——— e s SO —— be implemented

Sulbitostal = Value = 50 Poiets Masimur: o .
e S almost immediately.

* Site visit compliance iz & new category and will be caloulated with the Risk Mansgement Report Cards for plan year 20032,

© 2023 The Benecon Group, LLC - All Rights Reserved Susquehanna Municipal Trust



SAFETY AWARDS!

To be presented at the
SMT Annual Meeting



SAFETY AWARDS!

1st 2nd and 3 Place
Recognitions

Most Improved Score

Zero Lost-Time Days



Questions?

CONTACT THE SMT TEAM:

« Melissa Kashner:
mkashner@benecon.com

« Kelly Holmes:
kholmes@benecon.com

« Roni Ryan:
rryan@benecon.com



mailto:mkashner@benecon.com
mailto:kholmes@benecon.com
mailto:rryan@benecon.com
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