SUSQUEHANNA

MUNICIPALTRUST
SAFETY SNAPSHOT FEBRUARY 2026

NATURE & CAUSE OF A WORKPLACE INJURY

When filing a First Report of Injury (FROI) via
Inservco’s online system, reporting specific and
accurate descriptions for the nature (type) and
cause of the injury or iliness is important and helps
with the process of the claim.

Nature (or Type) of Injury or lliness refers to physical
characteristics of the injury or illiness. Examples of
injuries may include a puncture, burn, sprain, or
fracture, carpal tunnel syndrome, or poisoning.

Cause of Injury or lliness refers to what made the
injury or illness happen. Examples may include a
burn caused by welding, a laceration caused by
broken glass, a sprain caused by slip onice, a strain
caused by lifting, or poisoning caused by ingestion.

Refer to the SMT Workers’ Compensation Handbook
for the charts of NCCI Codes for Nature & Cause of
workers’ compensation injuries reported in the FROI.

Step-by-step FROI instructions are available in the SMT
Workers’ Compensation Handbook. Download a copy
via the Members Only portal of SMT's website:
https://www.smipa.org/members/claims-management.

Detailed and accurate information provided on the
FROI assists the claims adjuster with efficient
processing of the claim and timely and appropriate
treatment for the injured employee.

2026 SMT MEMBER SURVEY

Complete a SMT Member Survey to help SMT meet its
annual workers' compensation group self-insurance
permit requirements with the Commonwealth

~ SMT COMMITTEE
) MEMBERS NEEDED!

AND If you're interested in sharing your

take advantage of the opportunity to provide municipal experience, workplace safety ideas, and
Vo|uob|e feedbock regording ‘I'he SMT progrom WOI’]T TO geT inVOlved, The SMT’S SOfeTy & LOSS COHTI’O|
services and membership benefits! Committee (SLCC) needs you! The committee meets

quarterly fo discuss current safety issues, share best
practices, recommend program training, and review
applications for SMT's annual Safety Grant.

Watch for the survey coming via email at the
beginning of this month. Please return completed
surveys by Friday, March 6.
Questions? Contact Kelly Holmes: Interested? Contact Melissa Kashner:

kholmes@benecon.com. mkashner@benecon.com.

The Susquehanna Municipal Trust (SMT)
A group self-insured workers’ compensation program created for municipal enfities delivering long-term benefits
of sharing risk, self-funding workers’ compensation coverage, and confrolling insurance costs.
Benecon serves as the Trust Administrator.
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