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A PREMIER GROUP SELF-FUNDED WORKER’S

COMPENSATION PROGRAM FOR PENNSYLVANIA

MUNICIPAL ENTITIES AND THEIR EMPLOYEES.

ADMINISTERED IN PARTNERSHIP

WITH BENECON.

Susquehanna Municipal Trust

Since 1995
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❑ GUIDELINES & REQUIREMENTS
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❑ SMT PROGRAM PANELS VS. “CUSTOM” PANELS

❑ SMT’S MEMBER RESOURCES
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✓ A list of designated healthcare providers an 

employee must use to treat a work-related 

injury or illness for first 90 days following 

workplace injury or illness.

✓ Outlined in the PA Workers’ Compensation Act:

▪ Chapter 127: Workers’ Compensation 

Medical Cost Containment 

▪ Subchapter D: Employer List of Designated 

Providers

PANEL OF PHYSICIANS: DEFINITION
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1. Establishes employer’s right to use a list of 

designated healthcare providers to treat worker 

injuries and illnesses.

2. Defines attributes of a designated healthcare 

provider list.

3. Offers instructions for properly displaying 

provider list.

4. Requires employer to notify employees of their 

rights and duties under the PA Workers’ 

Compensation Act.

PANEL OF PHYSICIANS: PA WORKERS’ 

COMP ACT REQUIREMENTS
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Employee must treat with a listed provider

for 90 days from the start of

the first visit.

BASIC REQUIREMENT
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BENEFITS OF A PANEL

1. Provides employee with guidance on how to 

treat workplace injury or illness.

2. Offers more effective care by featuring providers 

with workers’ compensation experience.

3. Streamlines the workers’ compensation claims 

process.

4. Helps contain costs.
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PROVIDER GUIDELINES

PANEL MUST INCLUDE AT LEAST SIX (6) HEALTHCARE PROVIDERS

At least three (3) of the required 

providers must be physicians.

Providers must be qualified and offer 

specialties based on anticipated

work injuries.

Providers must be geographically 

accessible to employees (located 

where employees work and live).

Providers’ contact info (name, 

address, and phone number) must be 

listed and updated regularly.
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SMT PROGRAM 
PANELS COMPLY WITH 
PA WORKERS’ COMP 
ACT REQUIREMENTS…

Name and contact info for claims

adjuster (Inservco).

Names and contact information for at 

least six healthcare providers, at least 

three of which are physicians.

Specialties included are 

anticipated for common

work-related injuries and illnesses.

Providers available for 

every PA county, making 

them geographically 

accessible to workers.

WWW.SMTPA.ORG
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ADMINISTRATIVE GUIDELINES

POST IN VISIBLE LOCATION

Panel must be accessible to all 

employees, so post in break room, 

bulletin board, next to time clock, etc.

LIST CLAIMS ADJUSTER INFO

Inservco Insurance Services, Inc.

P.O. Box 3899 l Harrisburg, PA 17105-3899

P: 800-356-0438 l F: 866-356-0438

UPDATE PANEL REGULARLY

Maintain an accurate listing and

post any updates (address change, 

office closing, etc.) immediately.

NOTIFY ALL EMPLOYEES

Provide panel and Notice of Rights & 

Duties info forms at time of hire and 

time of injury. Forms are in SMT portal.



© 2024 The Benecon Group, LLC –  All Rights Reserved 

PANEL OF 
PHYSICIANS: 

GUIDELINES & 
REQUIREMENTS

© 2026 The Benecon Group, LLC –  All Rights Reserved 

ADDITIONAL NOTES

✓ Choice of panel provider is up to employee; 

employer MAY NOT direct employee to a 

specific provider. 

✓ It’s helpful if supervisors are knowledgeable 

about the panel to provide employees with 

accurate information when injury occurs.

✓ Employee is not restricted from switching 

between panel providers. However:

▪ Inservco encourages staying with chosen 

provider for the 90-day treatment period.

▪ Contact Inservco before switching providers.
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AFTER 90 DAYS

✓ Employee may consider treatment with a 

provider of their choosing — even one

not listed on the panel.

✓ Employee must notify Inservco within five 

(5) days of the first treatment with the new 

provider.
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TIMES WHEN NON-PANEL TREATMENT MAY BE APPROVED

EMERGENCY: 
REQUIRING 
IMMEDIATE 

CARE

2ND OPINION 
FOR INVASIVE 

PROCEDURE

PANEL PROVIDER 
REFERS TO NON-
PANEL PROVIDER

SPECIALTY 
NOT LISTED & 
IS NECESSARY
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EMERGENCIES

✓ Employee has right to seek emergency treatment 

from any provider when workplace injury 

presents immediate potential loss of life or limb. 

✓ Subsequent non-emergency treatment should 

be with a panel provider.

✓ Emergency treatment may be covered within the 

first 90 days if an emergent situation would 

develop.

▪ NOTE: Increase of pain typically is not an 

emergent situation.
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SECOND OPINIONS

✓ Employee may obtain a second opinion from a 

non-panel provider only if the panel provider 

prescribes invasive surgery.

✓ If second opinion differs from the panel 

provider’s initial opinion, employee has the right 

to choose which treatment option to obtain.

✓ Selected treatment must be completed by a 

panel provider for 90 days from the date of the 

first visit to the provider of the second opinion.
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REFERRALS

✓ If a panel provider refers an employee to 

a non-panel provider, this treatment may 

be covered.
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SPECIALTY PROVIDER NOT LISTED

✓ If a particular specialty is not listed on the panel, 

and the specialty care is reasonable for the work 

injury or illness, treatment from a provider of the 

employee’s choice may be covered.

▪ For SMT Program panels, contact Keyscripts 

for additional in-network providers not 

specifically listed.

▪ Contact the claims adjuster at Inservco for 

guidance on treatment acceptance and 

compensability.
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ADOPTING A PANEL OF PHYSICIANS

✓ Supports employees and a workplace safety 

culture by providing guidance for immediate

and qualified treatment of workers’ compensation 

claim.

✓ Reduces costs and more effectively manages 

workers’ compensation claims.

✓ Represents a standard industry tool for mitigating 

loss in a workers’ compensation group insurance 

fund.
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PANEL OF PHYSICIANS OPTIONS

✓ SMT Program Panel of Physicians: in-network 

providers created, maintained, and updated for 

accuracy by SMT’s claims adjuster, Inservco.

▪ SMT Policy 2022-01 encourages adoption of 

SMT Program Panel of Physicians.

✓ Custom panel: created and maintained by 

employer for accuracy and compliance with PA 

Workers’ Compensation Act, with any updates 

immediately provided to SMT.
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SMT PROGRAM PANELS

✓ Developed and maintained by SMT’s claims 

adjuster, Inservco.

✓ Regularly monitored and updated for accuracy, 

with updates immediately sent to employers.

✓ Established geographically by county.

✓ Providers on SMT Program panels are verified to:

▪ Accept workers’ compensation cases.

▪ Be compliant with the PA Workers’ 

Compensation Act.

▪ Be in-network with SMT program and apply 

eligible discounts on treatments.
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MONITORING SMT PROGRAM PANEL PROVIDERS

✓ Inservco will monitor for any issues with SMT Program panel 

providers, ensuring:

▪ Timely appointments will be offered.

▪ Work-status reports or other medical documentation will 

be shared with claims adjuster.

▪ In-network and reasonable treatment costs will be 

applied.

▪ Details on modified duty releases (when modified work

is available) will be provided.

▪ Timely and safe return to work.
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CUSTOM PANELS

✓ Developed by SMT member.

✓ SMT member must monitor panel to ensure:

▪ Accuracy and relevancy of providers listed.

▪ PA Workers’ Compensation Act requirements 

are met.

✓ SMT member must alert claims adjuster and SMT 

when custom panel is updated or edited.
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SMT MEMBERS ONLY PORTAL

✓ SMT Program panels by county.

✓ Panel of Physicians template (for custom panels).

✓ Notice of Rights and Duties form (must be signed 

by employee at time of hire and time of injury).

✓ Workers’ Compensation Information form (must 

be signed by employee at time of hire and time 

of injury).

✓ Link to PA Workers’ Compensation Act provisions.

✓ Workplace Injury Packet.

✓ Workers’ Compensation Handbook.
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Need log-in credentials?

Contact Kelly Holmes: 

kholmes@benecon.com 

mailto:kholmes@benecon.com
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✓ Designed specifically for 

employer representatives filing 

workers’ comp claims.

✓ Includes instructions for using 

a panel of physicians, including 

notifying employees of rights 

and duties.

WORKERS’ COMP CLAIM HANDBOOK
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✓ Designed for injured worker.

✓ Includes employer’s panel of 

physicians if applicable

✓ Includes info on worker’s 

rights and duties.

✓ Includes Inservco and 

Keyscripts cards, instructions, 

and contact info.

WORKPLACE INJURY PACKET
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• Melissa Kashner, Manager of Risk Control Services: 

mkashner@benecon.com

• Kelly Holmes, Associate Account Manager: 

kholmes@benecon.com

• Roni Ryan, Executive Director: 

rryan@benecon.com

CONTACT THE SMT TEAM:

mailto:mkashner@benecon.com
mailto:kholmes@benecon.com
mailto:rryan@benecon.com
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