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The Susquehanna Municipal Trust (SMT) 

A group self-insured workers’ compensation program created for municipal entities delivering long-term benefits 

of sharing risk, self-funding workers’ compensation coverage, and controlling insurance costs. 

Benecon serves as the Trust Administrator. 

Start the New Year “SMART” 

About Safety Training! 
 

 

 

 

 

 

 

SMT Team at BENECON: 

• Kelly Holmes, SMT Associate Account 

Manager: kholmes@benecon.com  

• Melissa Kashner, SMT Manager Risk Control 

Services: mkashner@benecon.com  

• Roni Ryan, SMT Executive Director: 

rryan@benecon.com 

January is the perfect time to establish or reevaluate 

your organization’s workplace safety training program 

for new hires and current employees. 

“SMART” Workplace Safety Training 

Specific: Identify training needs and topics. Assess job 

activities and hazards. Common municipal safety 

training topics may include: 

• Bloodborne Pathogens 

• Confined-space Entry 

• Emergency Plans 

• Personal Protective Equipment (PPE) 

• Fall Protection 

• Ergonomics 

• Workplace Violence Protection 

Measurable: Document the topic, trainer, date, 

attendees and methods used. Track training using  

sign-in sheets and certificates. 

Achievable: Select qualified trainers that are 

knowledgeable about the specific work environment. 

Prioritize and sequence training to focus on high-risk 

exposures first on the schedule. Mix training formats 

(in-person, online, and “toolbox talk” sessions) and 

locations. Collaborate with neighboring municipal 

entities to share resources and costs. 

Relevant: Tailor content to the specific workplace and 

job duties. Ask employees what they do and the risks 

involved. Involve the workplace safety committee. 

Timely: Develop a training schedule reflecting required 

annual and periodic trainings. Map out training dates, 

topics, and target audiences for the year. Share the 

schedule with employees and supervisors. 

Welcome to SMT’s Newest Member! 
Lancaster Township (Lancaster County) 1/1/26 

SMT SAFETY PROGRAM 

As of January 1st, Inservco Insurances, Inc. is SMT’s 

safety and risk control consultant. 

Inservco has served SMT members as the Trust’s 

claims adjuster for many years.   

Inservco is also now SMT’s partner for site survey 

visits, Certified Safety Committee trainings, and 

other workplace safety trainings.  

Chuck Baker, CSP, is the main contact for these 

services at cbaker@pnat.com 
 

Please reach out to Melissa Kashner, SMT Manager 

 Risk Control Services, with questions. 

 

2025 POLICY YEAR PAYROLL AUDITS 

Payroll audits for the 2025 policy year begin this 

month. Accu-Audits schedules audits directly 

with SMT members. Following completion of the 

payroll audit, a 2025 Audit Statement will be 

issued to the SMT member. 

Please contact SMT Associate Account Manager 

Kelly Holmes with questions. 
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